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Ngudi tham gia ban hang da cip (“Hoc vién”) ciia Cong ty TNHH Oriflame Viét Nam (“Cédng
ty”) phai tham gia Chuong trinh déo tao co ban do Cong ty t6 chirc mién phi theo quy dinh tai
Nghi dinh sé 40/2018/NP-CP. Chwong trinh dao tao co ban danh cho Hoc vién cia Cong ty
dwgc thirc hién thong qua hai hinh thirc: Pao tao tir xa va Pao tao trurc tiép.

A. CHUONG TRINH PAO TAO CO BAN TU XA (“PAO TAO TRUC TUYEN”)

Chwong trinh dao tao co ban dudi hinh thirc Do tao truc tuyén s& duoc truyén dat téi cac Hoc
vién thoéng qua céc Pao tao vién dugc Cong ty chi dinh theo quy dinh cia Nghj dinh
40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO

Buéc 1. Cép tai khoin hoc Truc tuyén

Sau khi théng tin Tu \{fm vién dugc khai tao trén hé théng cta Cong ty, hé théng s& giri Ma 86
Ca Nhén (Ma s6 Tu van vién) cua Tw van vién vao email ma Tu van vién da dang ky trén Hop
dong tham gia ban hang da cép.

Tu van vién s& str dung ma s6 Tur vé{l vién nay dé khéi tao mot tai khoan Tu vén vién tai website
https://elearning.oriflame.vn, bao gbm Tén dang nhap va Mat khau.

Tu vén vién can dang nhap vao tai khoan Tur vAn vién ciia minh dé hoan thanh Chwong trinh
déo tao co ban.

Doi véi cac Tu vén vién 1a vo/chdng. Ngoai tai khoan ma Tu vén vién 12 Chi Hop dong da ty
tao dé hoc nhir trén thi phong chim séc khach hang cua Cong ty s& cung cép cho Tu van vién
1a vo/chdng mot tai khoan doc ldp bao gdm Tén déing nhdp va Mat khdu ban déu dé tham gia
Chuong trinh dao tao co ban tai website hitps://elearning.oriflame.vn.

Tu van vién c6 thé ddi mat khéu tai muc “Change password” dé dam bao tinh bao mat thong tin.
Luu y:
Hoc vién phai tu hoan thanh Chuong trinh dao tao co ban ma khong ¢6 s gitip do tir ngudi

khac. Hoc vién vi pham quy djnh nay s& bi coi 1a vi pham Quy T#c Hoat Pong va bi xir Iy theo
quy dmh.

Bwée 2. Hoc va héi dap
Chuong trinh déo tao co ban tir xa clia Cong ty bao gdm 07 ndi dung chinh (nhw mé ti tei
Phan IT - Nji dung Chuong trinh dio tao co ban tic xa).

a. Sau khi dang nhdp, Hoc vién c6 thé lya chon ting hoc phin dé hoc mot cach doc 1ap. Mdi
hoc phan s& dugc trinh bay duéi dang slide kém theo 10i giang.
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Hop dong tham gia ban hang da cap
1. Binh nghia vé hop déng ban hang da cép

| Hop ddng bén hang da cép I mét théa thuan bang vén bé
B tham gia véo mang luéi bén hang da cép gita cé nhén v
W nghiép ban hang da cép.

~ | Céc doanh nghiép ban hang da cép phdi ky hop déng k
da cap bang van ban véi nhimg ngudi tham gia ban hang
Khi ky Hop déng ndy, cac Bén dong y rdng Céng ty sé
nguoi tham gia bén hang da cép va ngudi tham gia béan
cép s& mua San pham tir Cong ty. Céc hogt dong mua ban
hop v&i Quy ché cia Cong ty.

b. Hoc vién s& phai tham gia hoc ddy dii ndi dung ctia mdi hoc phén. Phin mém tmg dung hoc
tir xa khong cho phép Hoc vién tua bai dé bo qua bt ky ndi dung ndo trong Chrong trinh
ddo tao co ban. Hoc vién c6 thé tam ngirng bai hoc bt cir khi nao dé chuyén sang bai hoc
khac bang cach an nut “hru bai” trén man hinh. Khi 4n nit “luu bai” hé théng s& ghi nhan
thoi gian Hoc vién da hoc va dimg & ndi dung do. Khi Hoc vién tiép tuc viéc hoc vao 1an ké
tiép, hé théng s& twr dong bét diu tir ndi dung da tam ngumg trede do va tiép tuc tinh thei gian

hoc tép.
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nghiép bén haing da cép.

Cac doanh nghiép bdn hang da cap phdi ky hop déng k
da cap bang véin ban véi nhimg ngudi tham gia bén hang
Khi ky Hop déng nay, cac Bén déng y réng Céng ty sé
nguoi tham gia bén héng da cép va ngudi tham gia béan
cép s& mua San phém tir Céng ty. Céc hoat déng mua bén
hop véi Quy ché cia Céng ty.
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A i . ; I
¢. Vi myc dich cling ¢6 kién thirc vira hoc, cudi mdi chu dé, hé théng s& dua ra cac cau hoi 6n
tap lién quan dén cac chu dé dang hoc va cho Hoc vién thdi gian suy nght khoang mét phut
sau d6 hé thong tw ddng dwa ra cu tra 167 ddng thi trinh bay tom tht lai ndi dung c6 lién quan.



d. Sau khi Hoc vién hoc xong toan bd ndi dung cia mot bai hoc, hé théng s& ghi nhan trang
thai “Hoan thanh”,
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Hop déng tham gia béan hang da cép
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Dap an ding la Sai. Ngudi tham gia ban hang da cép phéi cung cdp chi fiét 157 khoan
ngén hang dé hoan thién hd s dang ky tham gic bén hang da cép. Khi thanh todn hoa

hdng tién thuding cho Tu vén vién, Céng ty sé chuyén khodn vao 1ai khodn nay.
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Trong sudt qua trinh hoc, Hoc vién c6 thé dat cau hoi, trao dbi c4c thic mic véi Pao tao
vién théng qua h¢ théng twong tac ciia Chuong trinh d4o tao co ban (Chi tiét tai Phin V).
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f. Sau khi hoan thanh t4t ca cic hoc phin Hoc vién di diéu kién dé [am bai kiém tra.

Buwoc 3. Kiém tra

a. Hoc vién phai hoan thanh toan b néi dung Chuong trinh dao tao co ban mdi du diéu kién
tham gia [am bai kiém tra danh gia mirc do hoan thanh noi dung dao tao. Bai kiém tra danh gié
duoc thiét ké dudi dang cau héi tric nghiém, Hoc vién phai tra 161 dung it nhit 80% s cau hoi
tro 1én s& dugce tinh 13 dat. Trudng hop khong dat, Hoc vién s& phai lam lai bai kiém tra cho toi
khi dat.

b. Sau khi 1am bai kiém tra, man hinh s& hién thj két qua thi, néu Hoc vién thi 46 man hinh s&
hién thi dong chir: “Chic mimg Anh/chi ¢4 virot qua bai kiém tra” dong thoi hién thi cau hoi
danh cho Hoc vién “Anh/chi d3 hai l0ng vdi cac cdu tra loi cia Dao tao vién cho cdu hoi cua
Anh/chi chira?” Néu Hoc vién chon cdu tra 1o 1 “C6” thi man hinh s& hién thi dong chit: Chic
ming anh/chi da hoan thanh khéa hoc. Néu hoc vién chon cau tra 10 12 “Chua” thi hé thdng s&
hoéi Hoc vién c6 mudn quay lai phan héi dap dé thao lun tiép khong? Néu hoc vién tra 1o co
thi hé théng s& chuyén dén phén hoi dap dé Hoc vién tiép tuc hoi. Néu tra 1&i “khong” thi hé
théng s& ghi nhan Hoc vién d hoan thanh khoa hoc.



KET QUA
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Anh/Chi da vuot qua bai kiém tra

Anh/Chi da hai long véi cac cdu tra 18i clo Dao tgo vién
cho ¢du héi cda Anh/Chi chua?

¢. Chi sau khi Hoc vién hoan thanh toan bé cac hoc phan va toan bd cac cau hoi, thic méc cia
Hoc vién duoc Dao tao vién gidi d4p, Hé théng méi ghi nhén viéc hoan thanh Chuong trinh dao
tao co ban ciia Hoc vién.
Théng tin céc ndi dung bao gdm: Thai gian dao tao, Cach thire dao tao, Két qua dao tao dwoc luu trix
tai hé thdng dit liéu ctia Cng Ty. Céng Ty s& cung cip mot Chirng chi dién tix cho Hoc vién trong do
c6 ddy du ndi dung ndy va Hoc vién c6 thé xem, tai Chimg chi ndy tai muc bao c4o hoc tap.
PHAN II: NQI DUNG CHUONG TRiNH PAO TAO CO BAN TU XA
Thei lwong va ndi dung dao tao tir xa thé hién trong bang dudi déy:

Hoc phin N¢i dung Théi lwgng

Téng quan Chwong trinh dao tao co ban va Co ché danh gia 8 phiit

Hoc phan 1 | Téng quan quy dinh phap ludt vé hoat dong quén Iy kinh 19 phuit
doanh theo phuong thirc da cap

Hoc phan2 | Quy dinh cia phap ludt vé& hoat dong kinh doanh theo phuong | 195 phut
thirc da cap tai Viét Nam

Hoc phén 3 | Céc ngi dung co ban ciia Hop ddng tham gia ban hang da cép 85 phut

Hoc phan4 | C4c n6i dung co ban trong Quy tic hoat dong 40 phit

Hoc phin 5 | Cac noi dung co ban trong K& hoach tra thuéng 70 phut

Hoc phan 6 | Céc chuén myc dao dirc trong hoat dong ban hang da cap 60 phut

Bai kiém tra kién thirc phap luat ban hang da cip 30 phuat

(Dudi dang céu hot tric nghiém)




PHAN III: GHI NHAN VA LUU TRU KET QUA
CHUONG TRINH DAO TAO CO BAN TU XA
Két thiic Churong trinh dao tao co ban tir xa, Hoc vién cd thé theo doi két qua dao tao & muc
“Béo cdo hoc tdp” trén trang website ma minh da tham gia dao tao co ban. Théng tin cac ndi
dung bao gdm: Thoi gian dao tao, Céch thirc dao tao, Két quéa dao tao dugc lwu trit tai hé théng
dit liéu ciia Cong ty. Cong ty s& cung cip mot Chimg chi dién tir cho Hoc vién trong d6 c6 day
du noi dung nay va Hoc vién co thé xem, tai Chimg chi ndy tai muc béo céo hoc tip nay.

PHAN 1V. PAM BAO TiNH TUONG TAC CUA CHUONG TRINH
PAO TAO CO BAN

Toan by qua trinh trong tac, héi dap gitta Hoc vién va Dao tao vién s& dugc thuc hién thong
qua va ghi nhan tai hé thong twong tac ciia Chuong trinh dao tao co ban tir xa.
Hég théng cho phep Hoc vién co thé dat cau hoi c6 lién quan dén noi dung dao tao tai phé.n “Trao
ddi — Hoi dap”™:
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Trang chi

Trén hé théng twong tac nay hién thi cac chii dé co trong ndi dung dao tao co ban d& Hoc vién
co thé lya chon hoi cac cdu hoi lién quan dén timg chii d& bang cach 4n nut “+” tai bén phai cia
mdi chui dé

“Trao déi - Hoi dap

Quy dinh cda phap luat v& hoat ddng Kinh doanh thea phurang thirc da cp tal VIEt Nam (1)

Q Phap ludt v ban hang da cdp (1] B Buoctao viow 74072018339 17 CH
Q Chuéin muc dao dire trong hoatddn  (3) B Bugctaovao: 24/07:2018 339 33 CH
B8 Hop déng tham gia ban hang da cd... (2) B PuUoCtao vao: 24072018 399 52 CH
Q Quy the hoat d6ng va ké hoach i (0) B2 Duee 130 VA0, 24/07/2018 3 40 07 CH

Céc cdu hoi thic méc ciia Hoc vién dugc giri cho Déo tao vién bing cich nhap cic théng tin vé
chit @& can hoi va chi tiét ndi dung can hoi tai muc “chi tiét chu d&”. Sau khi nhdp xong théng
tin, Hoc vién ¢d thé xem ndi dung ciia minh déng trude khi giri bing cach nhip vao nit “xem
trrée” hodc ¢6 thé dang ludn thong tin tai myc “Ping”
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Hop déng tham gia ban hang da cip gém nhimg néi dung gi

Dinh kem Ghon 18p | Khing c1ép ndo Guce chon @
L Dang ky chil 65 nay
) Thém vao muc yéu thich

Xunlrut’n:

Céc cau hoi sau khi dang duge Tru vao hé théng twong tac theo hinh thitc luu theo chi dé cau
héi, chi tiét ni dung hoi va thoi gian ma Hoc vién da hoi

Quy dinh cua phap lwat ve noat d ) Hop ddng tham gia ban hang dacd ..

Hop déng tham gia ban hang da cdp (2)

1 dung treng Hop &dag tham ga Ding thn culi vao
'i"'ifwwmch&kmﬂvnda-- 0 Maﬁmﬁim.ﬁ-ﬁﬁl?mﬁi 2502 CH bod

5 | chidémbitrang

Cac ndi dung céin co trong Hop d6..

ofp Mue yéumicn
Tom tht cha de: Céc nd dung cin cb tiong Hop ddng tham ga BHOC
Buoc tao vio: 08032019 2 2802 CH Buwdl 1| Trdkh 0
& NGUYEN HAI - CHAU HIEN | Bai viét 1| Answer : 0
4. Ditamga 1308201832600 CH

Buocdingvao 0303201922902 CH
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Harp ding tham gia BHEC cin cd nhiing né dung ¢i?




Dao tao vién sé& theo doi cac cdu héi clia Hoc vién tai muc “Trao dbi — hoi d4p” trong phan
“Dién dan cta t6i”, Hé théng tuong tac s& ghi nhén céc chu dé thy, thoi gian ma Hoc vién da
héi va ghi nhan viéc Do tao vién di tra 11 hodc chira trong chi tiét timg chu dé.

Trang chi B30 caa hoc tip

Trao di - Hoi dap

Quy dinh cia phép ludl vé hoat ddng kinh doanh lheo phirong thirc da cép fai Viét Nam (4)

My Topics (4)

= | Thoi luong chuong frinh dao a0 1a bao fau (1)

|5 | Hoi nghi Kim Cuong la gi (1)

|".""f Chuan muc 630 duc 13 gi (1)

““|cécn&¢ungc5ncolrong Hop ddng tham gia BHEC (0)

5 v 5 chicé mbitrang

Pao tao vién cén cir vao thoi gian ma Hoc vién di giri cdu hoi durge hwu trir trén hé théng dé tra
16 trong ngay ddi véi cac cau héi trong gi lam viée (tir 8h30 dén 17h30 thir 2 dén thir 6 hang

, trir ngay nghi, ngay 1&) va tr 1oi mudn nhit vao ngay hom sau déi véi cée cau hoi ngoai
thoi gian trén bing cach 4n nit « §  ben phai chi @8 cau hoi

Tom tilt chii dé: Hoi nghi Kim Cuong la gi
Dugc tao vao: 02/0320191124 36 54 Buwét 2| Trd i 0
& NGUYEN HAI- CHAU HIEN | Bai viét 1| Answer 0 E
S orocamovio 020372019 1124 36 SA

7 ]
Hui nghi Kam Cuong 12 gi
@ Béotaovién| Bai viét 1] Answer o E
0 [Buor Ging vao. 021032018 1125 3358
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Noi dung cau héi duoe DPao tao vién tra 16 tai phan chi tiét chi d& va 4n nat “Dang” sau khi
hoan thanh.

Céac muc yéu cdu
Tén chi g8 Re Hoi nghi Kim Cuong fa gi
M td HHor nghi Kim Cuong la g
Ché 86 1 101 Fublic v
Chi il eh @é *
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! Béing ky chii 3é nay
Thém vio muyc yéu thich

Céc cfu tra 16i cia Dao Tao Vién s& dugc hién thi tai chi tiét ca timg chu dé

Céc ndi dung can c6 frong Hop dd...

Tom tat chu dé: Cac ndi dung cdn c6 trong Hop déng tham gia BHEC
Bwoc tao vao: 08/03/2019 2-29:02 CH

@ NGUYEN HA! - CHAU HIEN | Bai viét 1| Answer - 0
qv-. Dathamgia 13/08/2018 32600 CH
Buoc dang vao - 08/03/201922902CH

Hop dong tham gia BHDC cin cé nhiing ndi dung gi?

0 Paotao vién | Bai viét 1| Answer . 0
4o, Dithamgia | 070172013 3.39.00 SA
Buoc ding vao 08032019 3.03 39 CH

Hop ddng tham gia BHDDC yéu ciu nhiing ndi dung khic nhau. bao gdm:
Thang tin doanh nghi€p ban hiang da cip

Thong tin ngudi tham gia ban hang da cdp

Thang tin tai khodn ngan hang




Hé théng torong tac con ghi nhén lich sir twong tac gitra Dao tao Vién va Hoc Vién.

Hotén TW A - Bao tao viin & - Ténchi g Al -

Tir ngay 3 Dén ngiy | MATW A -
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Topic Name Date &Time Forum Name Created by Consultant Name  Consultant  Replied by (Trainer Trainer Name %
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B. CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Chwrong trinh dao tao co ban dudi hinh thirc Pao tao truc tiép s& duoe truyén dat t&1 cac Hoe
vién thong qua cic Pdo tao vién duwoc Cong ty chi dinh theo quy dinh cia Nghi dinh
40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO

Buéc 1: Ding ki tham gia Chuong trinh daoe tao co bin tryc tiép

Hoc vién cung cdp nhitng théng tin cin thiét (Ho Tén, M4 sb Hop dong tham gia ban hang da
cép, 6 Chimg Minh Nhén Dan...) dé dugc diing ky tham gia Chwong trinh dao tao co ban truc
tiép ciia Cong ty theo lich céng b tai website hodic try s& Van phong clia Cong ty.

Budc 2: Tham gia Chuwong trinh dao tao co bin truc tiép

Sau khi hoan thanh miu ding ky, Hoc vién s& tham gia Chirong trinh d3o tao co ban
trire tiép theo ndi dung ma minh da ding ky tai Budc 1.

Chwong trinh dao tao co ban tryc tiép clia Cong Ty droc t6 chirc thuc hién tai Tru s&
chinh, chi nhanh, van phong dai dién, dia diém kinh doanh ctia Cong ty, hodc tai mot
dia diém khac ma Céng ty c6 quyén sir dung,

Noi dung dao tao: Theo md ta tai phan I1- Noi dung chwong trinh d3o tao co ban trc
tidp

Thoi Iugng dao tao t6i thiéu: 8 gid.

Hoc vién s& duge tham gia trao déi, thao ludn, giai dap thic méc sau mdi hoc phén clia
khoa dao tao. Moi thic mic s& duoc Dao tao vién truc tiép giai dap.

Bué'c 3: Panh gid két qua Chwong trinh dao tao co ban tryc tiép

Céng ty s& kiém tra qué trinh tham gia dao tao ciia Hoc vién va yéu cau Hoc Vién ky
xac nhan tham gia vao phiéu theo di.

Hoc vién phai tham gia ddy dii thi Twong ciia cic hoc phdn méi di diéu kién tham gia
lam bai kiém tra danh gid mirc ¢ hoan thanh Chwong trinh dao tao.

Hoc vién tham gia lam bai kiém tra tric nghiém (chon d4p 4n dung). Mbi Hoc vién phai
tra 1 dting it nhét 80% s6 cau héi tré 18n $& dwoc tinh 14 dat . Trong truomg hop khong
dat, Hoc vién phai thi lai cho dén khi dat.

PHAN II: NQI DUNG CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Noi dung cia Chwong trinh dao tao co ban truc tiép duoce truyén dat cho cac Hoc vién thong qua
Dao tao vién duge Cong ty chi dinh dao tao theo quy dinh tai Nghi dinh s6 40/2018/ND-CP.

Thoi heong dao tao tryrc tiép i thiéu 1a 08 gio, bao gdm cac ndi dung chinh sau:

Hgc phén Néi dung Théi hegng
Téng quan Chwrong trinh d4o tao co ban va Co ché danh gia 8 phut
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Hoc phan 1 | Téng quan quy dinh phap luat vé hoat déng quén 1y kinh doanh | 20 phut
theo phuong thirc da cap

Hoc phén2 | Quy dinh ciia phép ludt v& hoat dong kinh doanh theo phwong | 190 phat
thirc da cép tai Viét Nam

Hoc phan 3 | C4c ndi dung co ban ciia Hop déng tham gia ban hang da cp 87 phut

Hoc phdn 4 | Céc ndi dung co ban trong Quy tic hoat dong 43 phut

Hoc phan 5 | Céc néi dung co ban trong K& hoach tra thuong 66 phit

Hoc phén 6 | Céc chudn muc dao dirc trong hoat dong ban hang da cip 66 phut
Bai kiém tra kién thirc phép luat ban hang da cdp 30 phut

PHAN III: GHI NHAN CACH THU'C, THOI GIAN, KET QUA CHUONG TRINH

PAO TAO CO BAN TRUC TIEP

Sau khi Hoc vién hoan tét chirong trinh dao tgo, Cong ty s& ghi nhan két qua hoc tép cta Hoc
vién (gdm thoi gian dao tao, cach thirc dio tao, thoi hrgng hoan thanh, két qua kiém tra) va luu
git két qua ndy ciing véi phiéu theo ddi Hoc Vién tai Cong ty.
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